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Meet The Team
PCC AT YOUR SERVICE

Jonathan Thornton our Managing Director, has spent
over 12 years at PC Consultants, progressing from

a workshop technician back in 2001. Born on the
Island, he has always had a genuine interest in IT. His
technical expertise is paired with the ability to work
with clients at all levels, in an ef cient, understanding
and non-patronising manner. Jonathan is renowned
for his infatuation with the latest technology especially
those from a certain fruit-based company; he even
has a pet cat called Gadget!

Tim Brown our Engineering Director, has worked for
the company from the very start. Graduating from
Imperial College in 1992 with a degree in Information
Systems Engineering, Tim also holds a variety of
industry quali cations including being a Microsoft
Certi ed Professional and Accredited Technology
Specialist. He is a keen enthusiast of the PC gaming
scene and associated high performance systems.

Mike Grossmith is a PC Consultants Engineer with
an IT career that spans back to 1972 at major blue
chip companies including DEC, Lloyds Bank and
Credit Suisse. As a Microsoft Certi ed Systems
Engineer he provides essential planning, strategy
and implementation support for a variety of client
projects. Mike moved to the Island in 2006 escaping
life in the city and allowing more time to work with his
interest in photography.

Craig Gilbertson Consultant. Craig has been with
PC Consultants for the last nine years building
valuable hands-on experience with various

server and workstation platforms. As a nominated
technician for several of our Gold Contracts, he has
a proven skill-set; working directly with client staff.
Born in Manchester he moved to the Island in 2002
and remains a committed Manchester United fan.

Tony Morris  Workshop Manager is also responsible
for the workstation element of our preventative
maintenance plans. Having worked at PC
Consultants since 2002, Tony is a familiar face

to our clients and always on hand to answer any
queries. A born again biker at heart, he loves riding
his Suzuki Bandit!

Mark Oatley Engineer, graduated in 2006 with a
Bsc Hons in Information Technology for Business.
He has always been passionate and keen about
technology and computing from an early age. Mark
is a highly regarded engineer who enjoys problem
solving. He is always ready to go that extra mile to
look after our customers. He is a keen Cricketer and
sportsman. You will never see Mark without a smile!

Daniel Dunn Apprentice Engineer, undertaking a
Higher Level 4 Apprenticeship with PC Consultants
through Highbury College - bringing great young
talent into the business. Dan lives in Ryde, having
moved to the Island from Birmingham at the age of
2 being educated at Bishop Lovett, Ryde High and
The College.

The Challenge

The new Lakeside Park Hotel & Spa needed an IT partner
to work closely with the architects and hotels owners to
ensure full integration of IT infrastructure and services
across the hotel, including Reception and Offices, Public
and Dining Areas, Leisure and Spa Facilities, 5 Conference
and Meeting Rooms and all 44 Guest Rooms.

Why PC Consultants?

PC Consultants were well known to the management team
at Lakeside Park Hotel & Spa through their work with Yelf’s
Hotel in Ryde, one of the oldest original coaching inns on
the Isle of Wight that is part of the same private hotel group.
With a proven capability and high standards of service PC
Consultants became the natural partner of choice to work
with this latest hotel in the group.

The Solution

PC Consultants worked closely with the architects

and hotel owners to scope the requirement fully and
provide detailed plans and budgets for the new servers,
workstations, peripherals and office software right down
to defining the tablet computers that were to be used in
the new hotel. PC Consultants assembled specialists
from across its team as a dedicated project group

and established a work pattern that enabled set-up,
configuration and the implementation of systems to be
conducted over a reduced timeframe; working around the
builders and hotel staff to minimise disruption yet ensuring
that services would be available when needed prior to
opening the new hotel.

“We have confidence in the systems we rely
upon, that they are right for the business and well
supported by PC Consultants.”

Gemma Atkins — Lakeside Park Hotel & Spa
The Benefits

The IT systems and solution designed and implemented

by PC Consultants for Lakeside Park Hotel and Spa have
supported the hotel and the group since the hotel opened in
August 2008. Since then, PC Consultants have continued
to work closely with both Lakeside Park Hotel and Spa and
Yelf’s Hotel to further enhance the business critical IT needs
of a modern business. This included improved integration
and communications across the group incorporating secure
remote access to systems from any location.

With an investment of over £450,000 and
the creation over 15 new jobs on the Island,
which includes 3 new Apprenticeships
Wight Karting is the Island’s latest tourist
and recreation facility to open - bringing
karting back to the Island and providing an
authentic and affordable race experience
for all ages.

PC Consultants worked closely with the
owners, Cathy and Andy Foulkes to help
specify and implement the new systems
that would support operations across Wight
Karting. This included driver registration
terminals, reception desk, kitchen and back
office systems through to track-side and
pit-control systems; monitoring races and
driver lap times that are reflected on
real-time large screen displays in La Babalu
Diner named after the famous nightclub that
used to be on the site.

ISLAND MP
VISITS PCC

Andrew Turner, Member of Parliament for
the Isle of Wight visited us at our Ryde
offices to talk with Jonathan Thornton
(Managing Director) and members of our
team about the business and its success
over the past 20 years in operation.

Mr.Turner commented: “It was great to visit
to such a long established Island company to
hear first-hand about their continued success
and have the opportunity to talk about their
exciting plans for the future. This is a thriving
Island business, very clearly committed to
working with their local customers in a
pro-active way to deliver mutual success.
The company was a worthy winner of a
Chamber of Commerce Award for Business

Wight Karting Fact le:

The new circuit is over 500m long —
equivalent to seven Boeing 747 Aeroplanes
end to end.

The original LaBablu was featured in the
1973 Im ‘That'll be the day’ and was also
the venue for Island Band Level 42’s rst gig.

The whole circuit complex covers an
area that would accommodate over 36
Wimbledon Tennis Courts.

Excellence last year and | am sure they will
continue to go from strength to strength.”

During the visit Mr.Turner toured the offices,
technical support department and IT
workshops which provide support and meet
the IT needs of our clients across the Island
in addition to those wishing to access our
‘On-demand’ Drop off and collect service.

Opens in Ryde
When Wight Karting wanted

the best technology with great
24x7x365 support for their new
state of the art race circuit they
turned to PC Consultants to
provide the answers.

Jonathan Thornton, MD of PCC commented
“We are so pleased to work with Andy, Cathy
and their team to support this great new
destination attraction for the Island.”

You can book online at
www.wightkarting.co.uk or by calling
01983 565366 to reserve a time that works
best for you or simply ‘Arrive and Drive’.

PC Consultants - a company dedicated to defining ‘Best Practice’ in IT Service and Support
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